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Patient Role Card

Character: You are a middle-aged man, frustrated and angry.

Situation: 

You are convinced the hospital’s care has been poor. The pills they give you only make your

stomach hurt, but don’t help with the infection. 

Moreover, you worry about your cats. You cannot really rely on your forgetful neighbour

who promised to feed them. 

You want to leave immediately and resist further treatment.

Key behaviours: 

Raise  your  voice and express  frustration about  specific  grievances  (e.g.,  slow responses,

discomfort, no progress in treatment).

Refuse medication and dismiss explanations about why you cannot be discharged.

When the nurse listens empathetically, gradually lower your tone but remain sceptical.

Be open to dialogue only if the nurse maintains patience and composure.
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